
Main Street Lending Program Call for Reform  
 
 

October 28, 2020  
 

The Honorable Steve Mnuchin  
Secretary of the Treasury 

Department of the Treasury 

1500 Pennsylvania Ave. NW 

Washington, DC 20220  
 

The Honorable Jerome Powell 
Chairman 

Board of Governors of the Federal Reserve System  
20th Street and Constitution Avenue N.W.  
Washington, D.C. 20551  
 

Dear Secretary Mnuchin and Chairman Powell:  
 

According to the U.S. Travel Association, an estimated 16 million jobs are supported by the travel 
industry, and the travel-dependent leisure and hospitality sector is the largest small business employer 
in the U.S. We are writing on behalf of nearly 100 companies and small businesses in these industries. 
Together, we are responsible for the livelihoods of more than 40,000 workers from all across the U.S.   
 

We are asking lawmakers to join us in urging the Treasury, the Federal Reserve and other regulators to 
fix the Main Street Lending Program so it can serve its intended purpose of helping companies impacted 
by the COVID-19 pandemic.  The unfortunate fact is that the Main Street Lending Program is failing due 
to inappropriate regulatory implementation. 
 

The latest report on the program found that it has only distributed $2 billion of its $250 billion (and 
possibly up to $600 billion) in lending authority, and none of the nation’s largest banks have made a 
single Main Street loan. We believe a technical fix to the program’s underwriting would help not only 
our industries but thousands of American businesses — and their employees — to see the other side of 
the pandemic on sound financial footing.    
 

An emergency loan program that bases its risk accounting on the time-limited restrictions created by the 
pandemic will inevitably fail because it assumes that the artificial limitations on businesses will continue 
indefinitely. Our businesses have promising, post-pandemic futures. The original point of the Main 
Street Lending Program was to provide bridge capital for otherwise healthy companies to get through 
the temporarily limited operations imposed on us by public health authorities and other governmental 
agencies as a result of a global pandemic. As it currently stands, the Main Street Lending Program is 
failing to achieve that very point. 
 

It is clear that the standards for accessing some of the $250 billion for Main Street's capital were written 
for the last financial crisis, when companies were crumbling, and not for the current one, when many of 
us would be doing very well if not for the pandemic.  
 

 
 



If updated to meet the needs of our times, the Main Street Lending Program could save thousands of 
businesses and millions of American jobs in the face of a pandemic. But if it remains as-is, the Main 
Street Lending Program will go down as an example of a strong idea that failed American businesses 
because it did not adapt to a fast-changing world event.   
 

Sincerely,  
 

 

 

Cory Lawrence 

Off the Beaten Path 

Tom Hale 

Backroads 

Terri Watson 

NOLS (National Outdoor 

Leadership School) 

   

   

Sven-Olof Lindblad 

Lindblad Expeditions 

Roger Block 

Travel Leaders Network 

John Groundwater 

Passenger Vessel Association 

   

   

John Waggoner 

American Queen Steamboat 

Company 
Victory Cruise Lines 

Matthew Upchurch 

Virtuoso 

Dan Blanchard 

UnCruise Adventures  

InnerSea Discoveries Alaska Inc. 

   

   

Shannon Stowell 
Adventure Travel Trade 

Association 

Sarah Leonard 
Alaska Travel Industry 

Association 

Andy Levine 
DuVine Cycling + Adventure Co. 

   

   

Henry Lewis 

Vantage Deluxe World Travel 

Terry Dale 

U.S. Tour Operators Association 

Tom Lee 

MT Sobek 

   

   

Peter Walker 

Ryder Walker Alpine Adventures 

Telluride Mountain Guides 

Jennifer Wilson-Buttigieg 

Valerie Wilson Travel 

Eddie Frank 

Tusker Trail 

   

   

Kirk Hoessle 

Alaska Wildland Adventures 

Dave Allen 

Alaskan Dream Cruises 

Allen Marine Tours 

Hunter McIntosh 

The Boat Company 

   

   

Bonita B. Boisner 

Borton Overseas 

Nicholas Stanziano 

SA Expeditions 

Undraa Buyannemekh 

Nomadic Expeditions 

   

   

Robert Graff 

Bindlestiff Tours 

Edward Piegza 

Classic Journeys 

Tom Bartel 

Travel Past 50  



   

   

Laurie McLaughlin 

Holbrook Travel 

Ben Bressler 

Natural Habitat Adventures 

Jodi Greenblatt 

The Wayfarers Walking Vacations 

   

   

Kirsten Louy Nasty 

ATJ (Asia Transpacific Journeys) 

Brandon Morris 

FlashpackerConnect 

Julie Head 

Distant Journeys, Inc. 

   

   

Todd & Lisa Smith 

AdventureSmith Explorations 

Lauren Hefferon 

Ciclismo Classico 

Ashton Palmer 

ExpeditionTrips 

   

   

Annie Lucas 
MIR Corporation 

Erin Green 
Pique Travel Design 

Kent Redding 
Africa Adventure Consultants 

   

   

Jake Haupert 
The Transformational Travel 

Council 

Carla Sprout 
Tripsite.com 

Kristen Bernarsky 
Boundless Journeys  

   

   

Carole Baden 

Carole Baden Hotels  

Mark Campbell 

Cascadia Marketing & Consulting  

Stephanie Pearson 

Contributing Editor Outside 

Magazine 

   

   

Jim Kane 

Culture Xplorers 

Karen Zulauf 

Deeper Africa 

Maria Elena Price 

ExperiencePlus! Bicycle Tours 

   

   

Eduardo F Diez 

Tumbaco Inc. 

Robb La Velle 

Two Wheeled Expeditions, LLC 

Rob Holmes 

GLP Films 

   

   

Robin Weber Pollak 

Journeys International 

Norman Patry 

Summer Feet Cycling 

Rick Sweitzer 

The Northwest Passage / 

PolarExplorers 

   

   

Natalie Kloss-Biagini 

Travelabundance 

Effie Fletcher 

Himalayan High Treks 

Marika Roberson 

Inca Floats 

   

   

Dianne Wallace 

Monumental Travel & Events 
 

 

Jack Ezon 

EMBARK Beyond 

Diana Fiorentinos 

Classic Escapes Inc. 

http://tripsite.com/


 
  
Loren Siekman 

Pure Adventures 

Blaine Zuver 

TotalAdventure LLC 

Tom Damon 

Southwind Adventures 

   

   

Gregory Witt 

Alpenwild 

Beth Whitman 

WanderTours 

Rebecca Harris 

Travel Kinship 

   

   

Josh Cohen 

Wild Planet Adventures 

Debbie Misajon 

The Coconut Traveler LLC 

Laura Hamm 

Traverse Journeys 

   

   

Raza Akhtar 
The Wander Adventure Travels 

Lucas Ennis 
WeTravel Inc.  

Michelle Linton 
evo 

   

   

Corey Moss 
The Good Earth Travel Co 

Kiki Paris 
Wanderlust Portfolio 

Daniel Moore 
Pandion Consulting & Facilitation 

   

   

Kassandra Magruder 
Adventure Life 

Troy Glennon 
Zegrahm Expeditions 

Steven Soto 
Exito Travel Inc. 

   

   

Steph Lee 
Host Agency Reviews 

Vanessa Niven 
Ker & Downey 

Sharon Louthian 
Morocco Immersion LLC 

   

   
Carol Wilhems 

Rendevous-Elite LLC 
Randall S. Yaroch 
The Travel Society 

Planning Partners International 

Religious Travel International 

Ambrose Bittner 
Red Lantern Journeys 

   

   

Jackie Nourse 

JUMP Adventures 

Stephanie Homann 

Intentional Journeys LLC 

Renate Graham 

Graham International LLC 

   

   

Michelle Fliegauf 

International Yoga 

  

   

   

   

   

   

   

   



   

   

   

   

Related:  
 

 

Banks Have Barely Touched the Fed’s Main Street Lending Program. Except this One. 
Fed's Lifeline to Main Street Flops With 99.8% of Cash Untapped  
Businesses blast key Fed program, saying banks not interested in lending 
Congress needs to weigh in on expanding Main Street loan program to more businesses, Boston Fed 
chief says 
 

cc:  
Hon. Mark Meadows, White House Chief of Staff 
Hon. Larry Kudlow, White House National Economic Council Director 

Speaker of the House Nancy Pelosi 
House Minority Leader Kevin McCarthy 

Senate Majority Leader Mitch McConnell 
Senate Minority Leader Chuck Schumer 

 

https://www.wsj.com/articles/banks-have-barely-touched-the-feds-main-street-lending-program-except-this-one-11602322201
https://www.bloomberg.com/news/articles/2020-09-15/banks-balk-at-fed-s-600-billion-lifeline-for-main-street-firms
https://www.politico.com/news/2020/08/07/federal-reserve-main-street-lending-criticized-392599
https://www.washingtonpost.com/business/2020/09/08/main-street-fed-loans/
https://www.washingtonpost.com/business/2020/09/08/main-street-fed-loans/

